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The Story
We caught up with Rachel Chant, HR Director at Aberdeen Football Club, to 
find out how they’re utilising both WorkNest (formerly Law At Work) and 
Youmanage HR software in their day-to-day HR activities.

Aberdeen Football Club became a WorkNest HR client three years ago, 
working with their designated HR consultant across the full spectrum of HR 
projects. Subsequently, they then adopted Youmanage to securely store 
and manage their employee data. The combined service allows them end-
to-end support across the HR team and beyond, providing them with 
guidance on all manner of HR issues both through the consultant service 
and in-app.

HR support tailored to their needs 
“Having a dedicated advisor with WorkNest means that we do not need to 
give additional context or background to a matter or issue as the advisor 
already knows the company, culture and type of approach we like to take.”

“They tailor their advice to our unique business whilst keeping us compliant 
with employment law and safeguarding the business.”

She notes that WorkNest excel at “providing reassurance that we are 
taking the right approach, guiding us on better ways to do things, giving 
quick and reliable advice.” The whole HR team at Aberdeen Football Club 
can then utilise this advice when sending out documentation via the 
Youmanage software - ensuring they are ticking all the necessary boxes at 
every stage of HR process, leaving no room for errors or discrepancies.
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Increased efficiency thanks to Youmanage 

Rachel considers the adoption of the Youmanage system to be “one of the 
biggest achievements of the HR department and we still make a point of 
saying every now and again how glad we are that we have Youmanage.”

As a company with a wide variety of staff types, including players, 
temporary workers and volunteers, the Club has utilised Youmanage to stay 
up-to-date with all of them and ensure the onboarding/offboarding process 
is consistent and efficient for every member of staff.

“It helps with the simplest of tasks by providing automation, reminders, 
reducing ‘quick questions’ from staff and managers as they have access 
to their own accounts to remind themselves of their details / contractual 
paperwork; but it also helps with the bigger tasks such as pulling off 
massive amounts of data to help plan for the future and assess our current 
workforce.” 

“The support team at Youmanage are fantastic - they’re quick to answer our 
queries and help us find work arounds for more complex requirements. I 
would absolutely recommend the software to other SME’s.”
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Support throughout COVID-19
“WorkNest has provided proactive support to help us navigate COVID-19, 
especially in the first few months when we were all trying to figure our way 
through the pandemic. LAW provided regular updates and a working notes 
sheet along with links and drafted templates.”

Combining this with Youmanage, clients can track and record employee test 
data and vaccination status in-app and protect the whole company from a 
potential COVID-19 outbreak or company-wide shutdown. Notifications and 
tasks can be set up to ensure the whole company is aware when a positive 
case has been reported in the system - and to ensure employees are 
recording their tests results when required.
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